
 
 

  “AskLive” Instant Chat Service 

User Guide 

When AskLive Service is online, the chat badge or button is located at the bottom-

left corner of the Library website.   

Chat Badge 
 

Write the question you want to address 

to the librarian and press “enter”. 
 

Chat Button 
 

Click on the button to instant chat 

with the librarian. 

 

 

 

 

           Chat Box 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click to minimize the chat box. 

 

Displays the chat between you and the librarian. 

 

Type your question to the librarian and press “enter” to send it. 

«enter». 

Click “…” to:  

▪ mute or unmute chat sounds, 

▪ send the text thread to your email, 

▪ enter or edit your contact information, 

▪ end the chat. 

https://library.ucy.ac.cy/?lang=en


 
 

  “AskLive” Instant Chat Service 

User Guide 

When AskLive Service is offline the chat button  is visible in the 

bottom-left corner of the Library website.   

 

 

 

 

 

 

The librarian is offline at the moment.  
 

⚠  
Write your: 

▪ full name,  

▪ email address and 

▪ question,  

and the librarian will contact you. 
 

Press “Send message” to leave an 

offline message for the librarian.  

 

Click the button to open the AskLive Chat Box. 

https://library.ucy.ac.cy/?lang=en

